
 

“Use & Toss” plastic in a product or shipment?  

Use these templates to request non-plastic packaging. 

Send to the company of a product you passed on because of their 

packaging:  
 

Dear [organization or company], 

Hi there! As a conscientious consumer, my health and the environment matter greatly to me. I 

appreciate the great care you’ve taken to produce such a great product [product name], and I wish that I 

could purchase it. Even though I find your product to be superior, I choose [other product you 

purchased instead of theirs] instead, because they use non-plastic packaging. Would you consider 

packaging [the product you passed up] in glass or home-compostable cardboard? I would happily be a 

loyal customer if that were an option!  

Thank you for your attention to this concern! 

-[first and last name] 

[city and state] 

 

Send to the company of a product you’d continue to buy if they had non-

plastic packaging options: 
 

Dear [organization or company], 

I have been a loyal customer for [number of months or years]. I love [product(s) that you use] because 

[reason that you use their product]! As I’m sure you are aware, plastic pollution and contamination is a 

serious global problem. I am eliminating single-use and short-term plastic from my life. I would love to 

continue to be a customer of yours, but can’t do so with plastic packaging. Would you consider 

packaging [product(s)] in all non-plastic packaging? Thank you for your attention to my concern, and I 

look forward to remaining a loyal customer! 

Sincerely,  

[your first and last name] 

[customer number and/or city and state] 



 

Send to shipping company who sends plastic padding or packaging in 

their boxes:  
 

Dear [Company or organization that sends you products], 

I enjoy receiving products from you in the mail; I appreciate that you ship promptly and reliably! I am, 

however, eliminating my use of single and short-term use plastic. I would love to continue receiving 

products from you, but unfortunately, your packages contain just the plastic I’m removing. Are you able 

to send my products, in non-plastic fully recyclable or compostable packaging? I look forward to being 

able to continue receiving your products. 

Thanks! 

[Your Name] 

[Your customer number or city & state] 


